College of Southern Idaho

Financial Aid Disbursement Process – 5.14.21
Updated:  January 1, 2011

All financial aid disbursements and refunds are distributed through Higher One.  Students enrolled for credit classes will receive a Higher One card in the mail approximately two weeks prior to the start of the regular semester.  The student must follow the step by step instructions accompanying the card.


Students are given the option of having funds electronically transferred to the debit card, having funds electronically transferred to their checking account or receiving a check via the mail.


The college maintains a Higher One ATM machine on campus from which up to $500 per day may be withdrawn utilizing a Higher One card.  While Higher One cards may be utilized at other ATMs, a fee will be incurred.


The most critical part of this process is for students to insure that they have the correct address in CSI’s registration system.

Questions concerning this policy should be directed to the Vice President of Administration.
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