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The Financial Aid Office disburses, through the Business Office, millions of dollars of scholarships and grants to thousands of students each year.  As a result of this high volume of transactions, it is sometimes necessary for the Financial Aid Office to make special awards, issue waivers or request adjustments or refunds to various federal and state entities due to issues arising through the reconciliation process.

As an internal control issue, the Vice President of Student Services who directly supervises the Financial Aid Office, will review these unusual transactions and provide written documentation to the Business Office requesting these unusual transactions be processed.

Questions concerning this policy should be addressed to the Vice President of Administration.

