
 

Cross-listing Canvas Courses at CSI  

Thinking Points, Resources, and Steps to Follow 
 

What is Cross-listing? 

Canvas enables instructors to combine multiple, like course sections into a single course 
shell. This action can simplify instructor workflows, allowing you to manage content, 
assignments, discussions, and grading in one place rather than switching between multiple 
sections. 
 

Canvas Resources to Preview First 
 

• Canvas Instructor Guide 
• Canvas Video 

 
 
Keep in Mind 
 

• Canvas maintains section separations: Students only see their own section's roster 
(unless discussions are set up differently).  Instructors can continue to use native Canvas 
tools to interact with individual course sections for messaging, assigning, and grading. 

• Cross-listing must be done early: Be sure to cross-list before students submit work, as 
student submissions will be lost when cross-listing. 

• Permissions matter: You must be the instructor of record in a Canvas course or seek the 
assistance of an IT Canvas admin to cross-list courses. 
 

 
Why Did the Instructor Cross…list?  

Consider before cross-listing course sections:  
 
Do you teach multiple sections of the same course? 

• Cross-listing can help if you only want to manage course content + data in one location. 

Will you teach these sections using more than one modality? 
• If one course section is taught face-to-face while another is taught online, cross-listing 

may create complications.  Before cross-listing, consider your content, assignments, and 
student interactions in each modality, and what will happen if you combine them. 

 

https://community.canvaslms.com/t5/Video-Guide/Cross-Listing-Overview-Instructors/ta-p/395208
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-cross-list-a-section-in-a-course-as-an-instructor/ta-p/1261
https://app.guidde.com/share/playbooks/gBFS73PBWT4R9vToTREtVg


 

Are your course shells both unpublished and unpopulated? 

• Course content will be lost in the “child” course when cross-listed, and any enrollments 
will lose associated assignment submissions and grades. 
 

Steps to Cross-list  
 

1. Begin only when both course sections remain unpublished and no student work has been 
submitted. 
 

2. Locate the course you want to be the parent or primary course.  It is important to capture 
identifying information about this course in preparation for step 3.   
 

a. Copy the Course Name – hover your cursor over your primary course’s name, 
highlight it, and copy the full name, including course name, section, and semester.  
Paste this in a document (or retain it on your computer clipboard) for your 
reference in a moment: 

 
 

b. As an extra verification, you can also note the course Course SIS ID, as circled 
above. 

 
3. Next, locate the course you want to be the child, meaning the course section you are 

combining into another course section.  In that course: 
 

a. Click Settings in Course Navigation. 
b. Click the Sections tab on the Settings page. 
c. Click the name of the blue hyperlinked section. 

 



 

d. Click "Cross-List this Section" 
 

e. When prompted to identify the primary course, it is essential that you correctly 
identify the course to avoid errors in cross-listing.  You can: 

i. Paste the course name you copied from Step 2a into the first text entry box, 
titled “Search for Course:”. 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 

ii. Double check that the Course SIS ID in the course you select from the 
dropdown menu is the same as the SIS ID you posted from Step 2b in your 
reference document. 
 

f. Click the blue “Cross-List This Section” button to merge. 
 

4. Last, complete two final steps to help students to correctly recognize they are in the 
correct course: 
 

a. Submit a help request to the IT Help Desk (email helpdesk@csi.edu) to make a 
change to course naming that will accurately reflect the name of all course 
sections included in that course. 
 

b. Update your Canvas course card to cue students visually to all course sections. 

 

https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-add-an-image-to-a-course-card-in-the-Dashboard/ta-p/624


 

Visual Guide to the Cross-Listing Process 

Don’t forget to send your IT Help Desk Ticket to helpdesk@csi.edu! 

Last updated January 2026 
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